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To Whom It May Concern

We, JUKI Singapore PTE LTD herewith confirmed the following:

2 Konwa is the authorized distmbutor of Juki Brand Industrial
Sewing Machine with strong technical support of JUKI Singapore
FEE LT,

< Juki Singapore will provide 12 months warranty against
manufacturing defect unless caused by human error.

% Konwa has established a strong network work force of well-trained
technical personnel to provide good and competent after sales
SErvice.

% As JUKI Singapore’s appointed agent, Konwa has a very wecll
stocked inventory of genuine Juki spare parts and accessories for
prompt and efficient service in case of downed machine,

Yours 1"__ ithiually,
JUKI Singapore PTE LTD

LOYOT KAM HONG
DIRECTOR



